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No More Water Bill Surprises!

The Village of Bartlett has launched a new .
consumer water portal to help you take control of your
water usage. Access your water consumption data
24/7 from any device with internet access and learn
more about your water use habits and gain peace of

mind.

Create water threshold alerts to set a water bud-
get, help save water, and eliminate bill surprises

Activate your Village of Bartlett portal account
today. Go to bartlettil.my360-app.com. Have your
water bill handy. You will need your account number
and either your full name or street address.

With your water consumption data at your fin-
gertips, you can find answers to questions about your

account without having to call or visit the village. In
addition, the Village of Bartlett Consumer Water Portal

offers the following benefits.

* View and manage your water usage 24/7 with an 3

intuitive dashboard featuring charts and graphs

* Access easily from any desktop, laptop, tablet, or “:"L"fm
mobile device
*  Monitor multiple properties from one account el —

* Manage multiple meters to get a better under-

standing of your water usage

+ Set out-of-town alerts to monitor consumption and

detect potential leaks

CODERED

By CRISIS

The Village of Bartlett uses
the CodeRED notification system
to telephone all or targeted areas
of Bartlett for emergency messag-
es and other important information.

Due to a recent incident
with the CodeRED platform, infor-
mation for CodeRED users may
not be up to date. It is important
that all users update their data
promptly using the new CodeRED
by Crisis24 portal.

You are advised to sign up
for or re-enroll with CodeRED by
Crisis24 via accountportal.onsolve.
net/bartlettil or by downloading
the CodeRED Mobile Alert app.
Please ensure you select a unique,
previously unused password for
your new CodeRED by Crisis24
account.

Sign up today and never
miss an alert.

Answer the Survey -
Keep Bartlett Water Safe!

The Village of Bartlett supplies millions of gallons of safe, clean
water to its customers every day. To ensure the protection of the water
supply, the lllinois Environmental Protection Agency (IEPA) requires
every public water supplier to have a comprehensive “cross connection
control program.”

A “cross-connection,” as defined by the EPA, is any actual or
potential connection between the public water supply (the consumer’s
water system) and a contamination or pollution source. Some examples
include fire protection systems, boiler systems, lawn irrigation systems,
swimming pool filling systems, and water features.

Per the IEPA, Bartlett is required to perform a “survey” of all water
customers triennially to help identify all cross connections that exist in
Bartlett’s water system and protect the public water.

Bartlett water customers have received or will receive a survey
card in the mail from the village’s program management firm, Aqua Back-
flow. It asks you to complete an eco-friendly online survey. It takes only a
few moments and there is no cost to you.

Scan the QR code on the card or visit TrackMyBackflow.com -
Water Use Survey. Enter your Site ID # and complete the survey.

If you have any questions or are unable to complete online, con-
tact Aqua Backflow at 847-742-2296 or info@aquabackflow.com. Thank
you for your cooperation and assistance in keeping Bartlett water safe!
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Tatke Five with the “Trustecs

The Village of Bartlett Strategic Plan changed
direction this year for the first time since 2018. With a
new village president and some new board members
in place, there was an interest in updating the plan
to better reflect current priorities and how the village
operates today.

Ouir first step was engaging CP2 Consulting,
which helped us through the process of creating a
more focused strategic plan by narrowing broad ideas
into a clear set of pillars that guide both internal oper-
ations and services to the community.

The board’s work with CP2 included an as-
sessment of leadership’s behavioral styles in order to
improve teamwork, communication, and productivity;
an environmental scan of the village; and an analysis
identifying strengths, weaknesses, opportunities, and
threats.

Through multiple discussions, a defined set of
goals or pillars was established. The focus was
narrowed to the most critical areas while ensuring the
@ village continues to advance and protect its strongest
assets.

Next, a draft plan was reviewed with depart-
ment heads and further input and feedback was
received from staff, stakeholders and the public.

This board approved the Village of Bartlett
2026-2028 Strategic Plan at our 1/13 meeting. The
strategic plan prioritizes five focused goals/pillars,
each with complementary outcomes and targets:

Financial Stability:

» calibrate general corporate property tax levy to
capture new growth

» percentage of services delivered covered by fees
collected

» grant strategy established

Raymond H. Deyne

Stephanie Gandsey  John M. Battermann

Future-Focused Development:

» developer in place for 20-acre parcel

» community vision for downtown understood
» increased residential housing options

Quality of Life

* expanded civic engagement

» coordinated community engagement
» evidence-based safety engagement

Future-Ready Workforce

» satisfied and engaged workforce

» staff capacity to meet service demands
* organizational resilience

Critical Infrastructure Preserved

* assets maintained to meet level of service

* |ead service lines eliminated

+ Oak Avenue realignment

* Naperville Road & Route 59 bicycle connections

This strategic plan will serve as a practical
guide for village operations and decision making.
While department heads will remain responsible for
implementation, everyone at village hall shares a
vested interest in supporting its implementation and
encouraging collaboration and communication across
departments to help keep the plan moving forward so
that key targets are reached within the reasonably set
timelines.

Adam J. Hopkins Joe LaPorte Renée Suwanski

bartlettil.gov

‘ ‘ Bartletter February - March 2026-VH-ADM-W11-5912.indd 3

@ 1/20/2026 12:42:54 PM ‘ ‘



FLOOD HAZARD AREAS

The Village of Bartlett has
several floodplain areas within
its corporate limits. On the north-
west side of town is the Brewster
Creek tributary. In the middle of
town there is some floodplain in
the Wayne Grove Forest Preserve.
The northeastern part of the village
has the Brewster Creek floodplain,
which flows to the West Branch of
the DuPage River floodplain.
NATURAL & BENEFICIAL
FUNCTIONS

Floodplains play a valuable
role in providing natural benefits to
the Village of Bartlett and the sur-
rounding area. Floodplains that are
relatively undisturbed provide open
spaces and aesthetic pleasure, as
well as function for active process-
es, such as filtering nutrients.

Wayne Grove Forest
Preserve and Hawk Hollow Forest
Preserve floodplains are used to
filter farm chemical run-off so that
these areas can maintain biodiver-
sity and ecosystem sustainability.
Both floodplains contain histor-
ic and archaeological sites that
provide opportunity for education.
Both enhance waterfowl, fish and
other wildlife habitats and provide
feeding/breeding grounds. And
lastly, both floodplains provide
natural erosion control and open
space so further flooding damage
does not occur.
FLASH FLOODS

Flash-flooding is the gener-
al type of flooding caused by heavy
rain events. A flooding event can
occur with 2 to 4 inches of rain in
a 3 to 4 hour time period on some
streets throughout the village.

Flood

Several detention areas
may rise during these events.
However, all of the village streets
are designedto additionally store
stormwater for a period of time.

During spring and early
summer, the village can experi-
ence heavy rain events. It is not
uncommon for water to stand in
backyard/sideyard drainage areas
for up to 48 hours. The village has
made several drainage improve-
ments in problem areas in the last
few years and is continually mak-
ing improvements throughout the
community.

DRAINAGE SYSTEM
MAINTENANCE

As simple as it may sound,
keeping smaller ditches and
streams free of debris can dramat-
ically improve the run-off capacity
of low-lying areas and can greatly
reduce the occurrence of blockage
that significantly contributes to
flooding.

It is illegal to dump materi-
als into a required waterway and
violators may be fined. If you see
someone in the act of dumping
or see debris in one of Bartlett’s
watercourses, please contact the
Bartlett Public Works Department
at 630-837-0811.

Homeowners are re-
sponsible for maintaining their
perimeter drainage swales. You
may have a storm inlet in your
yard; if you do, make sure to
keep it clear of debris. If you
have any flooding or drainage
concerns on your property, the
Village of Bartlett staff is available
to assess your drainage issue. You
can report a concern by accessing
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the Bartlett Connect app using
the “Stay Connected” link on the
homepage of the Village website,
www.bartlettil.gov/home or use
the “How Do I” drop down nav-
igation tab on the website and
look for “Report a problem or
concern.” In addition, the Bartlett
Connect app is available on your
smartphone or tablet.
PROPERTY PROTECTION
MEASURES

If your property is suscep-
tible to flooding, there are many
flood damage reduction measures
you can employ.
» Watertight seals can be applied
to brick and block walls to protect
against low-level flooding.
« Utilities, such as heating and air
conditioning systems, water heat-
ers and other major appliances can
be elevated to higher floors in the
structure or onto raised platforms.
» Temporary measures, such as
moving furniture and other valu-
ables to higher floors or sandbag-
ging exterior openings, will also
help.
* Elevating or relocating the entire
structure may also be a feasible
option.
FLOODPLAIN PERMIT
REQUIREMENTS

All development within the
100-year floodplain (not just
construction of buildings, but filling,
excavation, fences, etc.) requires a
village development permit. Appli-
cations must be made prior to do-
ing any work in a floodplain area.

Please contact Planning &
Development Services at 630-540-
5920 to receive all the information
you need to properly develop in
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the floodplain. You may report any
illegal development activities to the
above number as well.
FLOOD INSURANCE

If you do not have flood
insurance, talk to your agent. Most
homeowner insurance policies do
not cover damage from floods.
Flood insurance is only available
to communities participating in the
National Flood Insurance Pro-
gram (NFIP). Because of Bartlett's
floodplain management programs,
which attempt to protect property
owners from multiple flooding
hazards, the village is part of the
NFIP. Bartlett residents are able to
obtain flood insurance. Additionally,
because the village participates in
FEMA's CRS program, flood insur-
ance premiums are discounted.

Be sure to check your pol-
icy to ensure you have adequate
coverage. Typical policies cover
the building structure, but not the
contents. Contents coverage can
also be obtained by asking.

There is a 30-day wait-
ing period before flood insurance
coverage becomes effective. Plan
ahead; do not wait until a flood is
predicted before purchasing flood
insurance. If you are building inside
the floodplain and are using a
federally regulated lender/bank for
a loan, the purchase of flood insur-
ance is mandatory.
SUBSTANTIAL IMPROVEMENT/
DAMAGE

If the cost of improvements
to a building or the cost to repair
damages (from any cause) to a
building exceeds 50% of the
market value of the building (ex-
cluding land value), the NFIP

requires that the entire building be
brought up to current floodplain
management standards. Build-
ing improvement projects include
exterior and interior remodeling,
rehabilitation, additions and re-
pair and reconstruction projects.
Contact Planning & Development
Services at 630-540-5920 for more
information.
FLOOD WARNING SYSTEM
Many times, flooding of
streets and parking lots can be
predicted, allowing ample time
for preparation and evacuation.
However, in the event of a flash
flood due to a large rain event,
there may only be hours to execute
a plan.
Once the Bartlett Police
and Bartlett Fire Protection District

Protection

are notified of an oncoming flood

event, Bartlett’'s emergency alert

system will be activated. The

village can send a CodeRED or

mass emergency notification

system alert to the entire village

or a specific neighborhood. Com-

munity alerts and additional safety

information will also be posted to

the village website.

ADDITIONAL INFORMATION
Here are some additional

resources for flood-related issues:

* FEMA.gov website

* Village Hall, 630-837-0800

* Flooding FAQ webpage on the

village website:

www.bartlettil. gov/services/fre-

quently-asked-questions

* Bartlett Public Library

f FLOOD SAFETY TIPS h

» Do not drive through a flooded area or around protection barriers. More
people drown in cars than anywhere else.

» Do not walk through flowing water. Currents can be deceptive. Six
inches of water can knock you off your feet.

- Stay away from power lines and electrical wires. If your house is about
to be flooded, turn off the power at the service box. Electrical current can
travel through water. Electrocution is the second leading cause of death
during floods.

* Be alert to gas leaks. Turn off the gas to your house before it floods. If
you smell gas, report it to the Bartlett Fire Protection District, the village
or your gas company. Do not use candles, lanterns or open flames if you
smell gas or are unsure if your gas has been shut off.

» Keep children away from flood waters, ditches, culverts and storm
drains. Flood waters can carry unimaginable items that have dislodged
themselves. Culverts can suck in smaller people, making them helpless
» Clean everything that has been wet. Flood water is contaminated with
sewage and other chemicals, which pose severe health threats.

» Look out for animals, especially snakes. Small animals that have been
flooded out of their home may seek shelter in yours.

» Do not use gas engines, such as generators, or charcoal fires indoors

during power outages. Carbon monoxide exhaust can pose serious

Qealth hazards. )
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Driving Forces Down at the Depot

March is Women'’s History Month. To celebrate this and _The Bartlett Depot Museum, 100
the U.S. Numbered Highway System centennial, the Bartlett His- W. Railroad Avenue, reopens for the 2026
tory Museum is hosting “Driving Forces: 100+ Years of Women season on Tuesday, 2/3. Hours are Tues-
Influencing, Buying, Designing & Driving Automobiles.” day .and ThursFiay, 11a.m. to 4 p.m. and

The program by Barbara Barrett highlights women’s the first and third Saturdays of the month
pivotal, often overlooked roles in the auto world. Topics include from 9 a.m. tc_> oo : ,
early pioneers like Bertha Benz, inventors of safety features and The First Saturday Free Children’s
modern consumers who drive majority purchasing decisions that ~ Crait offers a different craft every month.
influence design and practicality. No registration required, but supplies are

The presentation will be on Wednesday, 3/11 at Bartlett limited. OD ro;/;n :;Or?jg a.ml\./lto noon. ilb
. . Village Hall, 228 S. Main 2y, s BERe AlEetm till o2

celebrating Valentine’s Day, and kiddos
will make a string art “potted” flower for a
loved one or themselves. There will also
be supplies to make Valentine cards.

There is free admission and free
parking across the street in the public lot.
In addition to exhibits, there are lots of
hands-on activities for all ages to learn
about Bartlett’s railroad heritage.

All Aboard for History!

Bartwood Chapel — A Rte 20 Centennial Celebration

In November 1926, the U.S. numbered highway plan was approved, designating Route 20 (Lake Street)
and nine other major roads federal highways. By the mid-1940s, there had been several realignments of the
route, and as a result, Route 20 became the longest highway in the U.S., a title it still holds today.

The address 600 W. Lake Street was once the Bartwood Memorial Chapel. It opened in 1962 and was
managed by Albert “Jack” PlesKovitch. Jack and his wife moved to Bartlett so he could manage the funeral
home, which he did until 1964. After the birth of his first son, Doug, he made a career shift to the insurance
industry. The PlesKovitchs raised their family in Bartlett and stayed in the area for many years.

Pictured here is Jack’s mother, left, and Jack’s niece, right, standing adjacent to Lake Street just outside
the chapel. In the far distance there
is a white building which is presumed
to be Bob’s Lounge, once located on
the southwest corner of Lake Street
and Oak Avenue. The home and barn

Street. Doors open at 6:30
p.m. for refreshments, with a
*| 6:45 p.m. pre-program by the
.| museum. Barrett’s program

4| begins at 7 p.m.

Registration required.
M Email your name, phone

&% number and attendees to
rkoehler@bartlettil.gov.

NOW OPEN

in the grove of trees is presumed to =% ! Bariwoor L0

A HO

be the Tom Halat family farm, which
today is near Tom’s Farm Stand.

By 1995, Bartwood Memorial
Chapel was renamed Martin-Bart-
wood Chapel, operating until 2003,
when the site was rezoned to Beth-
el Baptist Church. Later it became
Iglesia Bautista Betel and today it is
home to Encounter Church.
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50/50 Parkway Tree Replacement Program

Through its long-running Parkway Tree Program, the Village of
Bartlett has planted trees with the help of homeowners in an effort to re-
forest and diversify Bartlett's parkways. This program provides the oppor-
tunity for residents to select and purchase a parkway tree, with the village
sharing 50 percent of the cost.

All trees available for order are 2 inches in diameter. The cost, for
residents, is $100 per tree. This price includes tree planting, a one-time
mulching, and a one-year warranty. Limited quantities of each species are
available, and all orders are filled on a first-come, first served basis.

You are only eligible to purchase a tree if your property has an
available planting space, as found on the interactive tree map (https.//
maps.vbartlett.org/trees). Planting is only done in the parkway, not on pri-
vate property, and must be spaced 30 to 40 feet from other trees. Other
restrictions, such as proximity to driveways, intersections, street lights,
hydrants, underground utilities, etc. may occur. Final planting locations
will be determined by the village.

Public Works will begin taking orders on March 9, 2026, for the spring planting season. Visit the village
website (bartlettil.gov) on or after this date to see the available tree species and ordering details. Orders will be
placed through the OpenGov permit system. This online format will improve the program by increasing efficien-
cy and communication, keeping residents informed about the tree planting process and timeline. All orders and
payments must be received by April 24.

: BARTLETT BRIEFS :

NN .

BLOOD DRIVE

Appointments are open for Hanover Town-
ship’s blood drive, in partnership with the American
Red Cross, on Wednesday, 2/18 from 10 a.m. to 3
p-m. at the Senior Center, 240 S. IL Route 59, Bart-
lett. Donors are required to bring a photo 1D, blood
donor card, or two other forms of ID on the day of
the blood drive. Appointments can be made by call-
ing 1-800-RED-CROSS (1-800-733-2767) or sign up
online by visiting www.redcrossblood.org.

LINE DANCING FUNDRAISER

Bartlett Women’s Club presents Beginner
Line Dance Lessons for Ladies & Gents, 7 to 10 p.m.
on Friday, 2/20 at the Bartlett Fire Barn, 218 S. Main
Street. Lessons by Dance with Janet, $26 per person.
Drinks & food available for purchase - food is cash
only. This is an age 21-plus event. Proceeds support
the Bartlett Women’s Club scholarship fund. For more
information, contact: ANNROHDE1@ YAHOO.COM.

BEER, SPIRITS & WINE TASTING

Bartlett Park District’s annual Beer, Spirits &
Wine Tasting fundraiser at Villa Olivia, 1401 W. Lake
Street, is just around the corner, on Friday, 2/20 from
7 to 10 p.m. Ample pours, great bites, music, a beauti-
ful space to mingle plus a raffle and silent auction - all
benefitting Bartlett Parks Foundation. Get your tickets
today at https://secure.qgiv.com/for/awabtf/event/
raiseyourglass26/.

WINTERFEST

Bartlett Park District invites you to Winterfest
at Bartlett Nature Center in James “Pate” Philip State
Park, 2054 W. Stearns, Bartlett, on Saturday, 2/28
from 10 a.m. to 2 p.m. Fun for all ages (younger than
16 years with an adult). Free horse drawn sleigh rides
sponsored by Bartlett Parks Foundation. Pet & Upcy-
cled Craft Show. Warm drinks available for purchase.
Free Adopt a Husky activites, plus snowshoeing, win-
ter crafts and snow paint. For more information, call
Bartlett Nature Center, 847-608-3120.

Please submit information for the April/May Bartletter to: Ricci Lucas, Bartlett Village Hall,
228 S. Main St., Bartlett, IL 60103 or rlucas@batrtlettil.gov by Friday, February 27.
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Community Garden

The Village of Bartlett provides gardeners
with the opportunity to participate in a community
garden experience and enjoy a common space,
where they can share a hobby with fellow com-
munity members.

This idea for a Bartlett Community garden
started in early 2023. The 2026 planting season
will be the third year for the garden, which is
located at Koehler Field.

The village prepares the garden plots for
planting, identifies each plot with a number and
makes water accessible to gardeners. Most plots
measure 4 feet by 12 feet with some raised beds
available for seniors age 65-plus and those who
need an accommodation for accessibility purpos-
es. All beds will be rented out for a nominal fee
on a first come, first served basis. Registration is
available on the village website, bartlettil.gov.

Join the Bartlett Community Garden pro-
gram and embark on a rewarding journey from
seed to table.
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Postal Customer, Local

Contact Us

BARTLETT CONNECT: Need to report a pothole
or a streetlight that is out, voice another concern,
ask a quick question or offer a
compliment? Use the Bartlett
Connect mobile app to contact
the village 24/7. Download this
citizen request system app on
your smartphone or other elec-
tronic device for free by searching
“Bartlett Connect” in the Apple app store or on
Google Play. You can also access it using the
“Stay Connected” link on the homepage of the
village website. Bartlett Connect ensures that you
issue is directed to the right person, in the right
department and it provides you with a tracking
number for easy follow-up. You can also search a
Q&A database, receive text & email notifications,
connect directly to the village website and more.

CALL: Village Hall Main Office, 630-837-0800
Public Works, 630-837-0811
Bartlett Hills Golf Course, 630-837-2741
Police Department, 630-837-0846
Emergency and TDD Service, call 911

Bartlett Village Hall Hours
Monday - Friday, 8:30 a.m. to 4:30 p.m.
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