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When a Community Cares...

 “What if we, as a community, could help care 
for our neighbors in times of need? What if we could  
BETTER equip our police department to ‘serve with 
care?’ What if we could be a community that fl our-
ished on all levels?”
 These are the questions you’ll see when you 
go to the new website for Bartlett Community Care 
Initiative (BCCI), a collaboration between the Village 
Church of Bartlett and the Bartlett Police Department 
to help provide for those in the community who fi nd 
themselves in crisis or in a time of need. But BCCI 
doesn’t just ask these critical questions it is actively 
working to answer them.
  Launched just this past summer, the initiative 
is already providing the “opportunity for the Police 
Department to interface with community needs” in 
a way that was previously unavailable. According to  
Sergeant Jessica Crowley, when offi  cers respond to 
a call, they often fi nd someone in an extreme circum-
stance that can’t be addressed with the routine re-
sources in their Monday through Friday toolbox. 
 Village Church of Bartlett is a registered  
501(c)(3) and BCCI is supported by a specifi c fund 
that the church wholly oversees and manages. 
Through this fund BCCI can equip Bartlett PD with: 
Uber rides for people who need to get to drug/alco-
hol treatment outside of the Village; hotel rooms for 
victims of violent crimes or domestic abuse; train rides 
to mental health services; meal or grocery gift cards 

for someone weathering a trauma; service projects for 
Bartlett residents who need help and much more.   
 In addition to supporting Bartlett PD with 
resources, BCCI is connecting caring volunteers with 
their neighbors in need. On October 13, BCCI hosted 
its second serving project, going into a Bartlett neigh-
borhood that required some extra help with mainte-
nance. Dozens of volunteers provided their time and 
talents in a “Day of Service” to the community.   
 Also in the works is a web tool that persons 
struggling with addiction, mental illness, family/do-
mestic issues or fi nancial/home challenges can use to 
quickly and easily connect to the resources/services 
they need. By using large navigation buttons and sim-
ple questions, this web tool will remove some of the 
obstacles and stress that individuals often face when 
trying to advocate for themselves. 
 During these diffi  cult times, when so many 
are struggling with needs and challenges like never 
before, Crowley called BCCI a true example of “the 
community giving back to the community.” She add-
ed that it was heartening to “partner with people that 
have so many diff erent talents and want to give back.” 
 If you would like to learn more about BCCI, 
share your time or your talents with the group, make a 
donation or suggest a service project, please visit the 
Bartlett Community Care Initiative website, 
bartlettcommunitycare.org. 
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A Minute with the Mayor
  Did you know that the next decennial census 
is just around the corner in 2020?
 Every 10 years, the U.S. Census Bureau 
undertakes a mammoth task: counting all the people 
residing in the United States. Much more than just a 
head count, however, information from the census 
aff ects how our community plans for the future, the 
amount of funding we receive for vital programs and 
our representation in government. 

Why An Accurate Count is Important
 ~ It means $675 billion - census data determines 
how more than $675 billion are spent, supporting our 
state, county and local Village programs. It also helps 
to ensure that services like Medicare, Medicaid, social 
security and public transportation can support those 
who need them. 
 ~ It’s about redistricting - after each census, state 
offi  cials use the results to redraw the boundaries of 
congressional and state legislative districts, adapting 
to population shifts.
 ~ It’s about fair representation - every 10 years 
the results of the census are used to reapportion the 
House of Representatives, determining how many 
seats each state gets.
 ~ It informs community planning - businesses use 
census data to decide where to build factories, offi  ces 
and stores; real estate developers use census data 
to build new homes and revitalize neighborhoods; 
local taxing bodies use the information to build new 
schools, plan for public safety and for emergency 
preparedness.
~ It’s our civic duty to respond - a census every 10 
years is required by the U.S. Constitution. The fi rst 

census was in 1790 and it 
continues to be an import-
ant way for each of us to 
participate in our democra-
cy and say “I Count!”

Why 2020 Will Be Easier 
than Ever to Be Counted
 The 2020 census 
will be the fi rst one in our country’s history to primarily 
be completed online. 
 The U.S. Census will begin in March 2020 with 
Census Day to be observed on April 1, 2020. When it 
is time to respond (approximately mid-March), most 
households will receive an invitation in the mail. Every 
household will have the option of responding online, 
by mail or by phone. You can respond online or by 
phone in English or in 12 additional languages. 
 The Census Bureau will send reminder let-
ters and/or postcards throughout March and April 
to households that have not yet responded and will 
followup in person to those who do not respond. 

Responding is Safe
All of the information you share is protected 

by law and cannot be used against you. The Census 
Bureau will NEVER ask for: social security numbers; 
bank or credit card account numbers; money or dona-
tions; anything on behalf of a political party.
 It is against the law for any Census Bureau 
employee to disclose or publish any census informa-
tion that identifi es an individual. In addition, no law 
enforcement agency (not the DHS, ICE, FBI or CIA) 
can access or use your personal information at any 
time. Data collected can only be used for statistical 
purposes that help inform important decisions for our 
community. 
 The Census Bureau has a “robust cybersecu-
rity program that incorporates industry best practices 
and federal security standards for encrypting data.”

 The census counts every person living in the 
U.S. once, only once and in the right place. Please 
help ensure that you and your family members are 
counted in the Village of Bartlett by quickly responding 
to your census invitation. 
 You can learn more about the 2020 Census at

2020census.gov.
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POLICE BEAT
Holiday Safety
 The Bartlett Police Department off ers these
tips to help keep you safe this holiday season.
~Make arrangements to pick up packages delivered 
to your residence quickly to reduce delivery thefts.
~When shopping, deter pickpockets and 

purse-snatchers 
by carrying a 
purse close to 
your body, not 
dangling by the 
straps. Put a 
wallet in an inside 
coat or front 
pants pocket and 
don’t overburden 
yourself with 
packages. 
~Do not leave 
valuables un-
attended while 
shopping.

~Lock your vehicle doors and remove gifts and per-
sonal belongings from your vehicle. Remember the 
old cliche “Out of sight, out of mind?” Anything left in 
plain view in your car may tempt a thief.
~Do not leave your vehicle running unattended with 
the keys in the ignition.
~Check devices for credit card readers by pulling on 
the reader before inserting your credit card.
~Don’t fall for scams on false websites or emails re-
questing personal or credit card information to confi rm 
purchases or regarding an undeliverable package. Try 
to confi rm all requests directly with the company. 
~Celebrate responsibly! Drinking and driving is a 
danger to everyone on the road. If you choose to 
drink alcohol at a party, don’t drive. Take a cab, use 
public transportation, use a rideshare service or have 
a designated driver. 
~Check on elderly neighbors during cold weather.
~Immediately report suspicious or criminal activity by 
dialing 9-1-1.
~Traveling out of town? Request a Police Department 
vacation watch at www.frontlinepass.com/bartlett or 
call 630-837-0846.

New Recreational  
Cannabis Law
 According to 
Illinois’ new Cannabis 
Regulation and Tax Act, 
starting January 1, adults age 21 years and older will 
be able to legally purchase cannabis (marijuana) for 
recreational use from licensed dispensaries across 
the state. 
 Possession limits for Illinois residents un-
der the new law are: 30 grams of cannabis fl ower;            
5 grams of cannabis concentrate; and no more than 
500 milligrams of THC contained in a cannabis-in-
fused product, such as an edible. 
 Registered patients in the medical cannabis 
pilot program may possess more than 30 grams of 
cannabis if it is grown and secured in their residence 
under certain conditions. Non-patients are NOT al-
lowed to grow marijuana at home for recreational use.
 It will be legal to smoke/use cannabis recre-
ationally in one’s own home, but if you are a renter, 
your landlord can ban smoking inside your apartment. 
Use is prohibited in any public place, such as streets 
or parks; anywhere near someone younger than the 
age of 21; and in any motor vehicle. 
 Illinois already has a law on the books that 
makes drivers with THC blood concentration of fi ve 
nanograms or more per milliliter guilty of driving under 
the infl uence, regardless of whether the driver is 
impaired. The new law creates a DUI Task Force led 
by Illinois State Police to examine best practices for 
roadside testing, including examining emerging tech-
nology in this area. 
 Please be aware that nothing in the new can-
nabis act prohibits employers from adopting reason-
able zero tolerance or drug-free workplace policies or 
employment policies concerning drug testing, smok-
ing, consumption, storage or use of cannabis in the 
workplace or while on call, provided that the policy is 
applied in a nondiscriminatory manner. Also nothing 
in the act limits or prevents an employer from disci-
plining an employee or terminating employment of an 
individual for violating an employer’s employment
policies or workplace drug policy.
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Be a Hydrant Hero - Volunteer to Keep It Clear
 The Village of Bartlett with the Bartlett Fire Protection District 
is launching a new safety program and needs your help! In the winter 
months heavy snowfall often buries fi re hydrants, making it diffi  cult for 
fi refi ghters to locate and access them during an emergency, when every 
second counts! The Village and Fire Protection District is asking resi-
dents and other community members to sign up and adopt a hydrant to 
help keep Bartlett safe. 
Participation in the Adopt-A-Hydrant program involves:
~ making sure the adopted fi re hydrant is clearly visible from the street
~ keeping the fi re hydrant free of snow and ice with clearances of at least 
three (3) feet all around the hydrant.
~ keeping the hydrant free of grass, weeds and debris with clearances of 
at least three (3) feet all around the hydrant.
How to Adopt
1. Visit the Village website, www.village.bartlett.il.us, and fi nd the Adopt-a-Hydrant webpage link under the 
“Residents” navigation tab on the homepage.  
2. You will be asked to enter an email address into the sign-up fi eld and then fi ll in your name, etc. 
3. Once signed up, you will receive a login link via email. Click the link to access the Adopt-a-Hydrant interac-
tive map.
4. Next, select a hydrant close to your home or business for convenience. If you like, you can name your hy-
drant. Have fun with this, but please be appropriate and respectful! 
5. After you name your hydrant, hit the “adopt” button. 
 Throughout your participation in the program, adopters are encouraged to use the Adopt-A-Hydrant 
application (map) to submit a photo of your hydrant, report an issue with your hydrant and report whenever 
you have cleared your hydrant after a snowfall. If you decide you no longer want to participate in the program, 
simply sign in to the application and select “abandon hydrant.” 

When shoveling a fi re hydrant, remember the “3 rules for 3 feet”:
1. Access: When the fi re district uses a hydrant, the “hydrant person” grabs the bag with tools, adapters and 
a large supply hose that will get the water to the pumper. Having clear access to the hydrant reduces the time 
spent locating a buried hydrant or digging to get enough room to work.
2. Room to Work: When attaching adapters and “charging” or turning on the hydrant, tools have a tendency to 
fall and/or get lost in the snow. Three feet of clearance in all directions provides suffi  cient room for the fi refi ght-
er to connect to the hydrant without losing equipment in the snow. 
 3. Safety: You may ask, “Why do I need to shovel the back of the hydrant?” When “charging” or turning on the 
hydrant, for safety reasons, the hydrant person MUST stand behind the hydrant. The hydrant person MUST 
NEVER stand in front of the hydrant or to the side of the hydrant. If a hydrant cap, coupling or adapter is not 
securely affi  xed or becomes damaged, the water pressure could blow the cap, coupling or adapter off , causing 
injury to the hydrant person. Once again, having complete clearance around the hydrant (front, both sides and 
BACK) is vital for proper and safe operations.

Your Safety is Important!
Please ONLY shovel your hydrant if the conditions are safe to do so. You should be sure that you are com-
pletely visible and not in danger of being struck by a passing vehicle when working near the roadway. Also be 
sure that you are physically able to clear the hydrant. You should NEVER put your safety or health in jeopardy 
when shoveling the hydrants.
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News from Bartlett Hills

The Bartletter is printed on partially recycled paper using soy ink.

Winter Golf - Indoors and Out
 Bartlett Hills Golf Club welcomes the return of its full swing golf 
simulator for a fourth season of winter play without leaving the comfort of 
the clubhouse. Golfers are able to test their skills on more than     
40 championship courses.
 A competitive, 2-player league is forming as well. This is a “fl oating” league, where you play at your 
convenience but are still competing against other teams! Call Bartlett Hills for more information.

  The simulator is available by appointment 
Monday through Saturday from 8 a.m. to 4 p.m. and 
Sunday from 8 a.m. to noon. Evenings are available 
but must be booked 48 hours in advance. Please call 
Bartlett Hills, 630-847-2741.
  Cost to use the simulator is $35 per hour 
(NOT PER PERSON). Seniors older than 60 play for 
$30 per hour Monday through Friday. The bar will be 
open with drinks and a limited menu available during 
simulator hours.
  Diehard golfers can grab their hats, gloves 
and clubs and prepare to tee off  outside, even during 

the winter season. Bartlett Hills off ers winter golf using regular greens, December through February, when the 
weather and ground conditions are appropriate.
Golf Shop Hours
 Golf shop hours through Christmas will be Monday through Friday, 9 a.m. to 4 p.m., Saturday from
9 a.m. to 3 p.m. and Sunday from 9 a.m. to noon. These are the minimum hours the golf shop will be open, but 
hours may be extended if golfers are on the course or the simulator is being used.
 ‘Tis the season for gift giving. Bartlett Hills golf shop staff  are waiting to make holiday shopping for your 
golfer a hole in ONE! Great items are available for pickup now or give the gift that keeps on giving, gift cards. 

 Freezing temperatures, 
snow and ice are the winter norm 
for this area, and Bartlett Public
Works salt trucks and snowplows 
are ready.
 Bartlett streets  are plowed 
in the following order: main streets,
secondary collector streets, cul-
de-sacs and dead-end streets. 
Priority is given to the most heavily 
traveled streets. Visit PW - Streets 
Division on the Village website to 
see a jurisdictional street map. 

 Parking on Village streets is 
prohibited after 2 inches of snow 
has fallen to allow plows to com-
pletely clear the roadways. It’s a 
good idea to wait until after the 
fi nal pass of the plow to shovel the 
end of your driveway.
 DO NOT shovel snow into 
the street. It violates Village code, 
can cause ice patches and can po-
tentially result in serious accidents.
 The Village clears snow 
from sidewalks surrounding public 
buildings and the commuter areas. 
The Village does not clear neigh-
borhood sidewalks.

Please be a snow angel 
and shovel your sidewalk so 
school children and pedestrians
can walk with greater ease and 
safety. Please call Public Works, 
630-837-0811, if you have any 
snow removal questions.

Snow? Plows are Ready!
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1 2 3
Art Reception 
Village Hall 
6 pm

Village Bd 7pm

4 5

ZBA 7 pm

6
Santa at
5 pm &
7 pm tree
lighting at
Bartlett Park

7
Father    
Christmas at 
the Depot
9 am to noon

8 9

EDC 7 pm

10 11 12

Plan Comm
7 pm

13 14
Breakfast with 
Santa @Villa 
Olivia 9:30 am

15 
Tea with Mrs.
Claus @Bart-
lett Hills

16 17

Village Bd 7pm

18

Choir Concert
@ Immanuel 
UCC Church
6 pm

19 20 21

22 23ൢ൨൤ 24 25
CHRISTMAS

26 27 28

29 30 31

SUN              MON            TUES            WED            THURS         FRI               SAT

“Now and then it’s good to pause in our 
pursuit of happiness and just be happy” 

~ Guillaume Apollinaire,
20th century French poet

Holiday Hours
Village Hall is closed 

Tuesday 12/24 & Wednesday, 12/25 

Holiday Hours
Village Hall is closed 

Tuesday 12/31 & Wednesday, 1/1



1
NEW YEAR’S 
DAY 

2

ZBA 7 pm

3 4

5 6 7

Village Bd 7pm

8 9

Plan Comm 
7 pm

10 11

12 13 

EDC 7 pm

14 15 16 17 18

Preschool & 
Child Care Fair 
@library
10am to noon

19 20
MARTIN LUTHER 
KING JR DAY

21
Art Reception 
Village Hall 
6 pm

Village Bd 7pm

22
College Plan-
ning Workshop 
@library 6:30 
to 8 p.m.

23 24 25

26
Jazz & More 
@library 2 pm

27 28 29 30 31

SUN              MON            TUES            WED            THURS         FRI               SAT
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January 2020

“You don’t have to see the whole 
staircase, just take the fi rst step.”

                                    ~ Martin Luther King, 
 American Christian minister 

and civil rights activist

Holiday Hours
Village Hall is closed 

Tuesday 12/31 & Wednesday, 1/1
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Groot Tree Collection & January Rate Increase

Did You Know?
 ... you should NEVER pour hot grease down any interior drain or 
storm drain. During the holiday season many large family meals will be 
cooked, and with them, a large amount of grease and oil will be created. 
The Village reminds residents and business owners that grease and oil 
must be disposed of properly. 
 Grease and oil solidifi es once it cools and can cause damage to 
interior plumbing and Village sewers. It also can cause sewer backups 
into your home. If grease is dumped into the Village’s storm sewer, rainfall 
will not be able to drain properly and can cause fl ooding. Additionally, the 
Village has separate storm and sanitary sewer systems, so anything that 
goes into the storm sewer system goes into ponds, creeks and local rivers 
and is not treated by the wastewater treatment plant.

 Groot collects holiday trees at no additional charge on the regular 
pickup day for a three-week period following Christmas. Place your tree on
the curb with your regular garbage and recycling. All ornaments and tinsel 
must be removed from the tree. Do not place the tree in a plastic bag.
Trees that have decorations or that are put out for disposal after this time 
period will be picked up but not recycled. 
 As a reminder, Groot’s regular weekly waste pickup day is Tuesday.
However garbage is not collected on the following holidays: New Years 
Day; Memorial Day; Independence Day; Labor Day; Thanksgiving; 
Christmas. If one of these holidays falls on a Sunday, Monday, or Tuesday, 
collection will be on Wednesday during that week only.

 On January 1, 2020, Bartlett is starting its third year of a fi ve-year 
contract with waste hauler Groot Industries. The new 2020 single family home rate will be $20.36 per month; 
the 2020 multi-family unit rate will be $18.43 per month. All charges for residential refuse and recycling collec-
tion are billed quarterly by Groot. 
 Senior citizens, age 65 and older, are eligible to receive a 10% discount off  their monthly service rate. 
Please contact Groot, 847-429-7370, to learn more about the senior discount or if you have additional ques-
tions about waste collection services. 
 The cost of yard waste stickers for 2020 will increase from $2.75 to $3 per sticker. Yard rakings, grass 
clippings, garden material and small twigs are considered yard waste, which is collected April through No-

vember by Groot. Residents can use generic yard waste bags with Groot 
stickers applied. Bartlett Village Hall, Ace Hardware, Jewel and Walgreens 
on Rt. 59 and Stearns carry the yard waste stickers. During October and 
November residents can put leaves only into generic bags and they do not 
need a sticker to be collected.
  More information about residential garbage service and recycling 
is available on the Village website, www.village.bartlett.il.us, under the 
“Residents” navigation tab. 
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Down at the Depot
 The Bartlett Depot Museum will be closed for annual maintenance 
from December 8, 2019 to January 31, 2020. Mark your calendar for      
Saturday, 2/1 and join museum staff  when it reopens with the monthly First 
Saturday Free Family Craft and new exhibits.  

Bartlett Museum’s Online Collection
 A BIG “Season’s Greetings!” 
Bartlett Tavern proprietors Ed and 
Serena Jensen sent an annual holi-
day message to patrons throughout 
the years they owned the business. 
One year, they sent this large and 
unique matchbook, measuring 3 1/2 
inches wide by 8 inches long. It was 
manufactured by the Lion Match 
Company, which started producing 
this “Giant” line during the 1930s. The 
one single unused match reveals that 
even the matches themselves had a 
holiday touch. (Gift of J. Perkins)
 Ever wonder what else the 
Bartlett History Museum collects in 
its mission to preserve the Village’s 
rich history? The answer is a lot! This 
large collection is housed at Bartlett 
Village Hall using archival practices 
to best protect items for use in the 
museum’s exhibitions, educational 
programming and social media. 
 The museum’s online collec-
tion is accessible anytime and any-
place by visiting bartlettmuseums.
pastperfectonline.com/. Choose what 
catches your eye or search using 
keywords. Click on the individual record to open it and there you will fi nd a picture and information on the item, 
such as age, size, use, etc., and a brief note about its Bartlett connection. You are encouraged to share your 
fi ndings with family and friends using email or the social media tabs. 
 This online collection represents just a fraction of the museum’s collection. New items are being added 
weekly, so continue to visit often to experience Bartlett’s past. 
 The museum actively seeks objects and images that focus on Bartlett, from schools, worship facilities, 
businesses, families, sports teams, etc. If you would like to donate and continue to help build the collection, 
please contact Director Pam Rohleder at prohleder@vbartlett.org.



BREAKFAST WITH SANTA
This special Bartlett 

Park District event from 9:30 to           
11 a.m. on Saturday, 12/14 at 
Villa Olivia, 1401 W. Lake Street, 
Bartlett, includes an early visit from 
Santa, plated breakfast, holiday 
crafts, festive music and plenty 
of fun. Children younger than 2 
are invited to visit with Santa and 
receive a small gift; however meal 
and crafts are not included for 
this age group. Please bring your 
camera if you would like a picture 
of your child with Santa. Limited 
high chairs and booster seats are 
available. All guests must pre-reg-
ister at Bartlett Park District. Online 
registration is not available.

TEA WITH MRS. CLAUS
Families are invited to 

a Tea Party with Mrs. Claus on    
Sunday, 12/15 at Bartlett Hills 
Golf Club. This festive event 
includes an all you can eat buff et 
with a tea and hot cocoa station. 
Guests are also invited to bring 
their cameras and take pictures 
with Mrs. Claus by the beautifully 
decorated Bartlett Hills fi replace 
and to decorate holiday cookies. 
Cost is $11.95 for adults and $8.95 
for kids. Please call  630-213-3103 
or email evan@bartletthills.com to 
reserve your seating time: 11 a.m., 
11:30 a.m. or noon.

CHOIR CONCERT
You are invited to “Go Tell 

It A Cappella Teen Choir Christ-
mas Concert” at Immanuel UCC 
Church, 100 S. Western Avenue, 
Bartlett, on Wednesday, 12/18 at   
6 p.m. This is a *FREE* concert 

with a good will off ering. This choir 
is made up by teens from Liberty
Academy, who will surely put you 
in the holiday spirit! Each teen 
must audition for a spot in this 
choir. All members this year are ac-
tors in musical theater productions 
in the area. Choir director Tara Yen 
teaches voice and piano and has 
starred in many musical theater 
productions herself. For more infor-
mation, please call 630-272-9021.

SAVE THE DATE FOR THESE
BARTLETT LIBRARY EVENTS
Saturday 12/21 to Saturday, 2/22
Winter Reading Club for newborns 
to Grade 6 - There’s an adventure 
on every page! Join the winter 
reading club by picking up the 
reading log in the Youth & Teen 
Services Department. Each child 
receives a free book after com-
pleting the reading goal. Complete 
activities to select Chicago Wolves 
prizes. 
Saturday, 1/18, 10 a.m. to noon
Preschool & Child Care Fair - This 
is a great opportunity for families 
to meet local preschool and day-
care providers. Representatives 
from various area facilities will be 
available to answer questions and 
provide information. 
Wednesday, 1/22, 6:30 to 8 p.m.
Navigating the College Search & 
Admissions Process - for grades   
9 to 12 and guardians. My College 
Planning Team explores the com-
plex world of admissions and fi -
nancial aid to help you understand 
what the admissions committee 
really considers when deciding 
whom to admit and to award mon-
ey. They discuss selectivity, fi t, 

essay prep and scholarships, all 
from the perspective of former 
admissions and university staff . 
Registration required.
Sunday, 1/26 at 2 p.m.
Jazz & More - Terry Andrew will 
be at the library to perform jazz 
tunes from the Great American 
Songbook. This talented pianist 
has been entertaining audiences in 
the Chicago area for more than 30 
years, welcomes requests and 
loves audience participation. Come 
and enjoy an afternoon of great 
music! This program is funded by 
the Friends of the Bartlett Library.

TRI-VILLAGE GARDEN CLUB 
The Tri-Village Garden 

Club of Bartlett, Hanover Park 
and Streamwood meets monthly, 
on the third Wednesday, from Feb-
ruary through November, at Poplar 
Creek Public Library, 1405 S. Park, 
Streamwood, at  6:30 p.m. Guests 
welcome, no gardening experience 
needed.
 On Wednesday, 2/19, Mike 
Nowak, of WGN Radio, Chicago-
land Gardening Magazine and au-
thor of “Attack of the Killer Aspara-
gus…” will speak at the Tri-Village 
Garden Club meeting. His hilarious 
presentation will be “Everything 
You Know About Gardening is 
Wrong: Myths, Misinformation and 
Well-Meant, but Inaccurate Advice 
from Mom, the Intertubes, and 
Beyond.” Nowak humorously walks 
his audience through some com-
mon misconceptions about plants, 
gardening remedies and even 
insects and why you need to check 
your sources before you grab your 
shovel.
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BARTLETT BRIEFS

Please submit information for the February/March Bartletter to: Gabrielle Infusino, Village Hall,
228 S. Main St., Bartlett, IL 60103 or ginfusino@vbartlett.org by Friday, December 27.
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Contact Us
GO REQUEST: Do you need to report a pothole 
or a streetlight that is out, voice another concern, 

ask a quick question or off er  
a compliment? Use Bartlett’s 
GORequest system to contact the 
Village 24-hours a day, 7-days 
a week. Access the GORequest 
system on your smartphone or 
other electronic device for free by 

searching “GORequest” in the Apple app store 
or on Google Play. You can also access it using 
the “Contact Us” page on the Village website. 
GORequest ensures that your issue is directed 
to the right person, in the right department and 
it provides you with a tracking number for easy 
followup. It also lets you search a Q&A database, 
subscribe to eNews, connects you directly to the 
Village website and more.

WALK IN: Bartlett Village Hall hours
                 Monday - Friday, 8:30 a.m. to 4:30 p.m.
                 Saturday, 9 a.m. to noon 

CALL: Village Hall Main Offi  ce, 630-837-0800
            Public Works, 630-837-0811
            Bartlett Hills Golf Course, 630-837-2741
            Police Department, 630-837-0846
            Emergency and TDD Service, call 911                           

Recycle Your 
Holiday Lights

 The Village of Bartlett will be collecting
holiday lights that are broken or that you no
longer need. Collected lights will be recycled
properly with the assistance of the Elgin
Recycling Center.
 The holiday light recycling program will
be available through January 31. You can drop
off  lights at the fi rst fl oor multi-purpose room,
just outside the council chambers in Village Hall,
228 S. Main St., during regular business hours,
Monday through Friday, 8:30 a.m. to 4:30 p.m.
and on Saturday from 9 a.m. to noon.
 Lights Accepted: Italian mini-lights, tradi-
tional C7 and C9 lights, rope lights and LED
lights. Extension cords will also be accepted.
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